
Division Chief (Engineering) : Art Shapiro

Division Chief (Maintenance): Michael McNamee

Acting Division Chief (Water Managment): Clark Howells

Division Chief (Wastewater Management): Micheal Gallagher

Division Chief(Construction Management): Samuel O. Atolaiye

Acting Division Chief (Revenue Measurement and Billing): Shaaron Phillips

Division Chief (Surface Water Management): Kimberly Burgess

Chief of Utility Finances : Blake Bornkessel

 

CitiStat Period (Beginning) 2/16/2013 3/2/2013 3/16/2013 3/30/2013 TREND

CitiStat Period (Ending) 3/1/2013 3/15/2013 3/29/2013 4/12/2013 ANALYSIS 2011 2012 FY 2013

OVERTIME (HOURS) 7516.10 7140.20 6938.90 0.00 84,692   96,916   156,790 

Administration 4.00 0.00 0.30 182        277        228        

Engineering 0.00 0.00 0.00 30          1            119        

Maintenance 4874.00 4664.00 4768.50 61,692   65,702   98,836   

Environ. Services 933.50 595.00 837.50 9,860     11,803   18,238   

W.W. Facilities 1,085.40 706.00 516.40 8,874     11,056   25,171   

Constr. Mgmt 332.00 272.50 161.50 3,873     4,034     6,327     

Revenue Meas. 287.20 902.70 654.70 181        4,044     7,871     

UNSCHEDULED LEAVE 211.40 216.60 264.80 0.00 2,815     2,861     4,738     

Administration 3.00 0.00 0.00 4            3            8            

Engineering 0.00 0.00 0.00 -         -         1            

Maintenance 116.00 87.00 129.00 1,222     1,264     2,126     

Environ. Services 11.00 25.00 34.50 259        266        421        

W.W. Facilities 66.40 83.60 86.30 1,053     1,013     1,793     

Constr. Mgmt 4.00 4.00 4.00 69          74          88          

Revenue Meas. 11.0 17.0 11.0 209        242        301        

"A" TIME(DAYS) 93.00 100.00 89.00 0.00 478        1,168     1,550     

Administration 0.00 0.00 0.00 -         -         -         

Engineering 0.00 0.00 0.00 -         -         -         

Maintenance 47.00 58.00 57.00 111        396        754        

Environ. Services 6.00 0.00 0.00 23          15          59          

W.W. Facilities 18.00 27.00 21.00 312        501        435        

Constr. Mgmt 0.00 0.00 0.00 2            2            2            

Revenue Meas. 22.00 15.00 11.00 30          254        300        

LIGHT DUTY (DAYS) 112.50 161.50 164.50 0.00 848        822        3,385     

Administration 0.00 0.00 0.00 -         -         -         

Engineering 0.00 0.00 0.00 -         -         -         

Maintenance 5.00 15.00 15.00 319        219        603        

Environ. Services 9.00 18.00 17.00 16          53          187        

W.W. Facilities 76.50 93.50 92.50 145        71          1,474     

Constr. Mgmt 0.00 0.00 0.00 -         -         -         

Revenue Meas. 22.00 35.00 40.00 368        479        1,121     

FMLA (DAYS) 222.60 265.00 220.30 0.00 3,472     3,050     4,626     

Administration 2.00 0.00 0.00 5            76          2            

Engineering 0.00 0.00 0.00 -         -         -         

Maintenance 36.50 60.00 50.00 1,013     666        857        

Environ. Services 25.10 27.50 43.00 606        539        757        

W.W. Facilities 132.00 151.50 104.60 1,545     1,604     2,517     

Constr. Mgmt 0.00 0.00 1.00 -         16          8            

Revenue Meas. 27.00 26.00 21.70 303        151        485        

PERSONNEL DATA

FISCAL YEAR TO DATE

DEPARTMENT OF PUBLIC WORKS: BUREAU OF WATER & WASTEWATER

REPORTING PERIOD: MARCH 30 TO APRIL 12, 2013

Bureau Head:  Rudolph S. Chow, P.E.



FULL-TIME PERM. 

EMPLOYEES

REQUIRED 

WORKDAYS
PRE-APP SICK

NON-

SCHED 

SICK

SICK BANK SICK X

X-TIME 

(UNAP-

PROVED)

EMERGENCY 

LEAVE

ACCIDENT 

TIME
PERMISS. VACATION

PERSONAL 

LEAVE

COMP 

TIME

FAMILY 

LEAVE
X-PERMISS TOTAL

Administration

Engineering

Maintenance

Environ. Services

W.W. Facilities

Constr. Mgmt.

Surface Water Mgmt.

Revenue Meas.

SUB-TOTAL

Temporary Employees

TOTALS

FULL-TIME PERM. 

EMPLOYEES

REQUIRED 

WORKDAYS
PRE-APP SICK

NON-

SCHED 

SICK

SICK BANK SICK X

X-TIME 

(UNAP-

PROVED)

EMERGENCY 

LEAVE

ACCIDENT 

TIME
PERMISS. VACATION

PERSONAL 

LEAVE

COMP 

TIME

FAMILY 

LEAVE
X-PERMISS FURLOUGH

Administration 13 117 6.00 -          -           -          -            -               -               -            3.00 0.50 4.00 -         -            13.50

Engineering 53 477 11.00 -          -           -          -            -               -               4.00 29.00 7.60 8.50 -         -            60.10

Maintenance 491 4,419 79.50 42.00 25.00 45.00 3.00 39.00 57.00 18.50 283.00 28.00 21.00 50.00 61.00 752.00

Environ. Services 293 2,637 57.00 15.00 -           -          -            19.50 -               26.50 142.20 27.30 14.80 43.00 8.00 353.30

W.W. Facilities 454 4,086 85.00 43.40 8.00 15.00 4.90 23.00 21.00 41.40 197.80 26.50 14.80 104.60 36.40 621.80

Constr. Mgmt. 59 531 3.50 2.00 -           -          2.00 -               -               3.00 18.00 9.00 10.00 1.00 2.00 50.50

Surface Water Mgmt.

Revenue Meas. 131 1,179 19.50 8.00 -           -          -            3.00 11.00 7.00 39.50 6.00 10.00 21.70 12.50 138.20

SUB-TOTAL 1,481 13,329 -                 -          -           -          -            -               -               -            -            -          -         -         -            0.00

Temporary Employees 0 0 -                 -          -           -          -            -               -               -            -            -          -         -         -            0.00

TOTALS 1,481 13,329 255.50 110.40 33.00 60.00 9.90 84.50 89.00 100.40 709.50 104.40 79.10 220.30 119.90 1975.90

EMPLOYEES
REQUIRED WORK-

DAYS

SCHEDULED 

SICK

NON-

SCHED 

SICK

SICK BANK SICK X

X 

UNAPPROVE

D

EMERGENCY 

LEAVE

ACCIDENT 

TIME

PERMISSION 

LEAVE
VACATION

PERSONAL 

LEAVE

COMP 

TIME

FAMILY 

LEAVE

X w/ 

PERMISSION
FURLOUGH

Administration (100.0%) (100.0%) (100.0%) - - - - - #REF! - (100.0%) (100.0%) (100.0%) - - (100.0%)

Engineering (100.0%) (100.0%) (100.0%) - - - - - #REF! (100.0%) (100.0%) (100.0%) (100.0%) - - (100.0%)

Maintenance (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) #REF! (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)

Environ. Services (100.0%) (100.0%) (100.0%) (100.0%) - - - (100.0%) #REF! (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)

W.W. Facilities (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) #REF! (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)

Constr. Mgmt. (100.0%) (100.0%) (100.0%) (100.0%) - - (100.0%) - #REF! (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)

Surface Water Mgmt.

Revenue Meas. (100.0%) (100.0%) (100.0%) (100.0%) - - - (100.0%) #REF! (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)

SUB-TOTAL (100.0%) (100.0%) - - - - - - #REF! - - - - - - -

Temporary Employees - - - - - - - - #REF! - - - - - - -

TOTALS #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF!

DEPARTMENT OF PUBLIC WORKS: BUREAU OF WATER & WASTEWATER

REPORTING PERIOD: MARCH 30 TO APRIL 12, 2013

           REPORTING PERIOD : MARCH 16 TO MARCH 29, 2013

Change from Last Period

Employee Absentee Worksheet

REPORTING PERIOD: MARCH 30 TO APRIL 12, 2013



CitiStat Period (Beginning) 2/16/2013 3/2/2013 3/16/2013 3/30/2013 TREND

CitiStat Period (Ending) 3/1/2013 3/15/2013 3/29/2013 4/12/2013 ANALYSIS 2011 2012 2013

VERBAL 10               4                 5                 -                  66           37          97              

SUPERVISORS -             -             -             -                  3             -        1                

FRONT-LINE 10               4                 5                 63           37          96              

WRITTEN 19               11               9                 -                  145         154        240            

SUPERVISORS -             -             2                 10           5            10              

FRONT-LINE 19               11               7                 135         149        230            

SUSPENSIONS 6                 3                 8                 -                  65           65          87              

SUPERVISORS -             -             -             -                  2             -        2                

FRONT-LINE 6                 3                 8                 63           65          85              

CitiStat Period (Beginning) 2/2/2013 2/16/2013 3/2/2013 3/30/2013 TREND

CitiStat Period (Ending) 2/15/2013 3/1/2013 3/15/2013 4/212/2013 ANALYSIS 2011 2012 2013

VERBAL -             -             -             -                  1            -            

SUPERVISORS -             -             -             -                  -        -            

FRONT-LINE -             -             -             -                  1            -            

WRITTEN -             1                 1                 -                  13          41              

SUPERVISORS -             -             -                  2            14              

FRONT-LINE -             1                 1                 11          27              

SUSPENSIONS 4                 1                 3                 -                  37          43              

SUPERVISORS -             -             -                  10          5                

FRONT-LINE 4                 1                 3                 27          38              

OTHER DISCIPLINARY ACTIONS

FISCAL YEAR TO DATE

DEPARTMENT OF PUBLIC WORKS: BUREAU OF WATER & WASTEWATER
REPORTING PERIOD: MARCH 30 TO APRIL 12, 2013

FISCAL YEAR TO DATE

ATTENDANCE-RELATED DISCIPLINARY ACTIONS



Fiscal Year 13 13 13 13

CitiStat Period (Beginning) 2/16/2013 3/2/2013 3/16/2013 3/30/2013 TREND

CitiStat Period (Ending) 3/1/2013 3/15/2013 3/29/2013 4/12/2013 ANALYSIS AVERAGE MAX MIN TOTAL

Calls

Total Answered Calls 4830 4758  4403 4937.8 6315 4459 24915

Total Abandoned Calls 88 69  165 352.2 642 41 1414

Abandoned Call Percentage 2% 1%  3.68% 6% 12% 1% N/A

Answer and Talk Times (Min.)

Avg. Answer Time :37 :32 1:08  1.902 3.48 0.17 6.84

Avg. Abandoned Time 2:28 2:13  3:15

Avg. Talk Time 3:43 3:32  3:34 4.2 4.4 3.39 20.03

Customer Service

Customer Service Counter 655 528 497  570.6 658 495

Customer Service  Call Backs 644 890 723 

UTILITY BILLING CALL CENTER

FISCAL YEAR

DEPARTMENT OF PUBLIC WORKS: BUREAU OF WATER & WASTEWATER

REPORTING PERIOD: MARCH 30 TO APRIL 12, 2013



CitiStat Period (Beginning) 2/16/2013 3/2/2013 3/16/2013 3/30/2013 TREND

CitiStat Period (Ending) 3/1/2013 3/15/2013 3/29/2013 4/12/2013 ANALYSIS 2011 2012 2013

Total Accounts 452,918 452,926 452,939 444,651          449,624         445,232         

# Delinquencies  (1) 22,080 22,423 22,987 14,408            22,010          15,347           

$ Delinquencies $30,085,121.41 $30,644,803.27 $31,791,034.63 15,265,210     27,871,934    17,333,981    

# bills mailed 64,467 72,359 65,565 53,954            61,910          55,693           

# estimated bills 2,036 3,251 4,143 9,453              3,402            2,553             

estimated bills / bills mailed 3% 4% 6% 0                     0                   0                    

# of turn-offs NO TURN OFFS NO TURN OFFS NO TURN OFFS 511                 323               214                

# of turn off notices 16703 11575 9533 4,352              8,410            5,590             

# of delinquent notices 17,358 10,867 11,334 12,234            12,678          13,433           

Total Adjustments 3,030 2,940 3,243 #DIV/0! 2,200            #DIV/0!

Office Reads 0 0 0

Total # of Data Shifted Accounts that shifted 0 0 0

FISCAL YEAR TO DATE

DEPARTMENT OF PUBLIC WORKS: BUREAU OF WATER & WASTEWATER
REPORTING PERIOD: MARCH 30 TO APRIL 12, 2013

BILLING STATISTICS



CitiStat Period (Beginning) 2/16/2013 3/2/2013 3/16/2013 3/30/2013 TREND

CitiStat Period (Ending) 3/1/2013 3/15/2013 3/29/2013 4/12/2013 ANALYSIS AVG MIN MAX

Inspections (01,03,05,07) 643 797 517 3228 370 6331

 Check Reads (02,04,06,08) 1,688 1,549 993 3196 718 6728

Check Reads (09) 153 126 100 1506 110 2267

 Turn Off (18) 144 156 167 564 207 1293

 Turn On (19) 1 2 2 9 2 21

 Service Order City (3A) 412 393 393 436 410 475

 Service Order County (3B) 1,044 1,032 1,017 1116 865 1237

Not Registering-Res-Occ (60) 1 1 0 1 0 3

Meter in Backwards (62) 1 1 5 2 0 6

Space Pipes-Install-Occ (63) 5 5 11 52 3 223

No Acess Occ/Com (81,83) 3 4 4 31 0 77

Defective Plate- Haz (65,85) 4 5 9 21 4 37

Defaced Dial (90) 7 6 11 45 4 109

Clean Out Vault- Occ (91) 7 13 31 69 0 175

Cement in Vault -No Read (93) 6 6 6 13 0 21

Cannot Locate (94) 1,793 1,840 1,840 2106 1269 4361

Curb Stop/Meters(11) 351 387 280 1709 45 3827

Abandonments (13) 22 42 44 123 13 247

Large Meter (22) 137 126 131 393 217 587

 Meter Vaults (23) 1,869 2,063 1,702 610 286 1557

 Meter Test(25) 0 0 0 1 0 3

 Obslete Services (38) 0 0 0 0 0 0

 Space Pipes-Remove-Vac (64) 7 7 8 10 2 22

 Not Registering(66,67) 0 1 10 13 3 23

 Meter Buried (71,72,74) 4 5 5 265 0 777

 No Access -Vac (82) 5 7 7 6 1 18

 Defective Plates-Non-Safety (86) 1 1 1 1 0 5

 Clean Out Vault-Vac (92) 17 17 17 10 0 22

 Cement In Vault -Read(96) 10 10 11 1 0 2

895 1027

DEPARTMENT OF PUBLIC WORKS: BUREAU OF WATER & WASTEWATER

REPORTING PERIOD: MARCH 30 TO APRIL 12, 2013

FISCAL YEAR SUMMARY

OPEN

Meter Shop: Work Order Summary



DEPARTMENT OF PUBLIC WORKS: BUREAU OF WATER & WASTEWATER

REPORTING PERIOD: MARCH 30 TO APRIL 12, 2013

Meter Shop: Work Order Summary

CitiStat Period (Beginning) 2/16/2013 3/2/2013 3/16/2013 3/30/2013 TREND

CitiStat Period (Ending) 3/1/2013 3/15/2013 3/29/2013 4/12/2013 ANALYSIS AVG MIN MAX

Inspections (01,03,05,07) 1,402 1,277 1,331 1007 646 1820

 Check Reads (02,04,06,08) 3,343 2,809 4,362 2233 721 4216

Check Reads (09) 55 63 339 77 11 361

 Turn Off (18) 21 18 273 206 13 567

 Turn On (19) 3 13 12 14 4 33

 Service Order City (3A) 7 4 13 10 0 68

 Service Order County (3B) 2 7 2 22 0 78

Not Registering-Res-Occ (60) 0 0 3 1 0 3

Meter in Backwards (62) 3 10 15 3 0 13

Space Pipes-Install-Occ (63) 60 527 1,338 65 8 240

No Acess Occ/Com (81,83) 1 0 1 4 0 15

Defective Plate- Haz (65,85) 9 19 8 25 7 65

Defaced Dial (90) 11 19 16 30 3 102

Clean Out Vault- Occ (91) 6 18 28 40 4 111

Cement in Vault -No Read (93) 0 0 1 1 0 7

Cannot Locate (94) 37 30 48 194 0 1443

Curb Stop/Meters(11) 235 280 232 424 144 1152

Abandonments (13) 24 3 44 22 1 109

Large Meter (22) 3 9 42 45 1 172

 Meter Vaults (23) 316 360 157 176 14 453

 Meter Test(25) 0 0 2 1 0 4

 Obslete Services (38) 0 0 0 0 0 0

 Space Pipes-Remove-Vac (64) 9 25 10 9 1 32

 Not Registering(66,67) 1 9 3 6 0 33

 Meter Buried (71,72,74) 1 1 2 9 0 55

 No Access -Vac (82) 2 1 3 1 0 6

 Defective Plates-Non-Safety (86) 0 0 1 2 0 18

 Clean Out Vault-Vac (92) 0 0 1 1 0 4

 Cement In Vault -Read(96) 0 1 0 0 0 2

FISCAL YEAR SUMMARY

CREATED



DEPARTMENT OF PUBLIC WORKS: BUREAU OF WATER & WASTEWATER

REPORTING PERIOD: MARCH 30 TO APRIL 12, 2013

Meter Shop: Work Order Summary

CitiStat Period (Beginning) 2/16/2013 3/2/2013 3/16/2013 3/30/2013 TREND

CitiStat Period (Ending) 3/1/2013 3/15/2013 3/29/2013 4/12/2013 ANALYSIS AVG MIN MAX

Inspections (01,03,05,07) 1,247 1,557 1,051 1090 460 4516

 Check Reads (02,04,06,08) 3,483 3,362 2,849 2268 661 6037

Check Reads (09) 84 89 73 162 14 1062

 Turn Off (18) 8 6 4 202 5 797

 Turn On (19) 3 13 10 14 5 37

 Service Order City (3A) 26 4 4 9 0 26

 Service Order County (3B) 14 22 24 30 2 118

Not Registering-Res-Occ (60) 0 1 2 0 0 2

Meter in Backwards (62) 3 6 18 3 0 11

Space Pipes-Install-Occ (63) 60 521 1,299 65 14 235

No Acess Occ/Com (81,83) 0 0 0 4 0 73

Defective Plate- Haz (65,85) 8 15 7 26 3 62

Defaced Dial (90) 12 14 11 30 6 102

Clean Out Vault- Occ (91) 0 0 39 44 0 130

Cement in Vault -No Read (93) 0 0 0 1 0 13

Cannot Locate (94) 6 14 15 227 2 1789

Curb Stop/Meters(11) 201 387 175 474 120 3867

Abandonments (13) 5 2 2 19 1 93

Large Meter (22) 14 5 8 49 7 112

 Meter Vaults (23) 120 722 93 123 19 325

 Meter Test(25) 0 0 1 1 0 5

 Obslete Services (38) 0 0 0 0 0 0

 Space Pipes-Remove-Vac (64) 9 24 4 8 0 29

 Not Registering(66,67) 0 0 0 6 0 39

 Meter Buried (71,72,74) 0 1 0 40 0 790

 No Access -Vac (82) 0 1 0 1 0 12

 Defective Plates-Non-Safety (86) 0 0 1 2 0 18

 Clean Out Vault-Vac (92) 0 0 0 2 0 14

 Cement In Vault -Read(96) 0 0 0 0 0 2

FISCAL YEAR SUMMARY

ABATED



DEPARTMENT OF PUBLIC WORKS: BUREAU OF WATER & WASTEWATER

REPORTING PERIOD: MARCH 30 TO APRIL 12, 2013

Meter Shop: Work Order Summary

CitiStat Period (Beginning) 2/16/2013 3/2/2013 3/16/2013 3/30/2013 TREND

CitiStat Period (Ending) 3/1/2013 3/15/2013 3/29/2013 4/12/2013 ANALYSIS AVG MIN MAX

Inspections (01,03,05,07) 9.8 7.1 6.8 43 7 88

 Check Reads (02,04,06,08) 10.3 6.7 6.0 18 3 43

Check Reads (09) 34.2 29.3 35.3 146 20 437

 Turn Off (18) 21.4 69.3 36.0 37 2 161

 Turn On (19) 1.3 6.7 1.9 8 2 19

 Service Order City (3A) 64.8 293.0 1,080.0 746 0 2048

 Service Order County (3B) 483.4 600.9 909.3 604 167 1063

Not Registering-Res-Occ (60) 0.0 0.0 3.5 6 0 39

Meter in Backwards (62) 4.7 2.3 3.7 9 0 47

Space Pipes-Install-Occ (63) 1.7 3.2 3.4 11 2 22

No Acess Occ/Com (81,83) 0.0 0.0 0.0 49 0 263

Defective Plate- Haz (65,85) 4.2 1.6 2.3 16 1 81

Defaced Dial (90) 5.8 7.4 2.5 17 3 38

Clean Out Vault- Occ (91) 0.0 0.0 12.7 18 0 48

Cement in Vault -No Read (93) 0.0 0.0 0.0 28 0 199

Cannot Locate (94) 289.0 380.0 410.8 128 59 221

Curb Stop/Meters(11) 13.9 12.2 5.3 26 4 114

Abandonments (13) 14.0 14.0 14.5 46 0 184

Large Meter (22) 250.3 72.0 252.4 78 11 138

 Meter Vaults (23) 76.0 37.0 35.2 29 6 74

 Meter Test(25) 0.0 0.0 2.0 8 0 55

 Obslete Services (38) 0.0 0.0 0.0 0 0 0

 Space Pipes-Remove-Vac (64) 4.7 2.3 3.0 18 0 54

 Not Registering(66,67) 0.0 0.0 0.0 19 0 65

 Meter Buried (71,72,74) 0.0 0.0 0.0 82 0 605

 No Access -Vac (82) 0.0 8.0 0.0 18 0 150

 Defective Plates-Non-Safety (86) 0.0 0.0 3.0 12 0 105

 Clean Out Vault-Vac (92) 0.0 0.0 0.0 28 0 261

 Cement In Vault -Read(96) 0.0 0.0 0.0 3 0 88

FISCAL YEAR SUMMARY

AVERAGE ABATED TIME



Fiscal Year 13 13 13 13 13 13 13 13

Quarter 2 2 2 2 2 2 2 2

CitiStat Period (Beginning) 12/22/12 1/5/13 1/19/13 2/2/13 2/16/13 3/2/13 3/16/13 3/30/13

CitiStat Period (Ending) 1/4/13 1/18/13 2/1/13 2/15/13 3/1/13 3/15/13 3/29/13 4/12/13

Estimate Creation

Scheduled Visits 53,320 66,650 59,985 66,650 59,985 66,650 56,340 62,609

Actual Visits 54,120 68,504 60,763 67,383 62,801 72,359 60,682

Actual Reads 52,128 66,296 57,670 64,353 59,991 70,991 59,036

Check Reads Created 2,814 3,630 3,465 3,252 3,343 2,809 4,362

Non-Read Condition Encountered 1,992 2,208 3,093 3,030 2,810 1,368 1,646

ARBs Encountered 1,830 2,010 2,845 2,650 2,370 1,089 1,493

Cannot Locates Encountered 52 122 205 380 440 220 38

Skips Created 110 76 43 38 81 59 115

Total Potential Estimates Created (In this Period) 4,806 5,838 6,558 6,320 6,234 4,177 6,008 0

ARBs Encountered 1,830 2,010 2,845 2,650 2,370 1,089 1,493 0

Cannot Locates Encountered 52 122 205 380 440 220 38 0

Skips Created 110 76 43 38 81 59 115 0

Check Reads Created 2,814 3,630 3,465 3,252 3,343 2,809 4,362 0

Estimate Prevention

Potential Estimated Bills (For This Period) 4,833 5,997 6,717 6,417 6,286 4,265 6,057 0

Recoverables 2,951 3,865 3,667 3,387 3,476 2,956 4,526 0

Check Reads Created 2,814 3,630 3,465 3,252 3,343 2,809 4,362 0

Check Reads Open < 15 Days (Created in Previous Period) 5 143 143 77 37 68 20

Skips Created 110 76 43 38 81 59 115 0

Skips Open < 15 Days (Created in Previous Period 22 16 16 20 15 20 29

Unrecoverables 1,882 2,132 3,050 3,030 2,810 1,309 1,531 0

ARBs Encountered 1,830 2,010 2,845 2,650 2,370 1,089 1,493 0

Cannot Locates Encountered 52 122 205 380 440 220 38 0

Recovered 2,665 3,713 3,713 2,968 3,559 3,904 2,858 0

Abated Check Reads < 15 Days (Created in Previous Period) 352 209 209 205 61 196 909

Abated  Check Reads (Created in Current Period) 2,238 3,415 3,415 2,723 3,422 3,166 1,868

Abated Skips < 15 Days (Created in Previous Period) 12 6 6 4 0 3 16

Abated Skips (Created in Current Period) 63 83 83 36 76 539 65

Unrecovered 1,909 2,291 3,209 3,127 2,862 1,397 1,580 0

Unrecoverable 1,882 2,132 3,050 3,030 2,810 1,309 1,531 0

ARBs Encountered 1,830 2,010 2,845 2,650 2,370 1,089 1,493 0

Cannot Locates Encountered 52 122 205 380 440 220 38 0

Recoverable but Unrecovered 27 159 159 97 52 88 49 0

Skips that Reached 15+ Days Open 22 16 16 20 15 20 29 0

Check Reads that Reached 15+ Days Open 5 143 143 77 37 68 20 0

Total Estimates (from Billing) 4376 5231 1871 2237 2036 3251 4143

Difference (Estimates - Unrecovered) 2467 2940 -1338 -890 -826 1854 2563 0

DEPARTMENT OF PUBLIC WORKS: BUREAU OF WATER & WASTEWATER
REPORTING PERIOD: MARCH 30 TO APRIL 12, 2013

Meter Shop: Meter Reading and Estimate Prevention



Fiscal Year 13 13 13 13 13 13

CitiStat Period (Beginning) 1/19/13 2/2/13 2/16/13 3/2/13 3/16/13 3/30/13

CitiStat Period (Ending) 2/1/13 2/15/13 3/1/13 3/15/13 3/29/13 4/12/13 Trend Average Minimum Maximum

Abated

Priority Total 1,814 1,081 962 926 767 0 925 0 1814

0 Links 1,184 570 496 443 439 0 522 0 1184

w/ Links 630 511 466 483 328 0 403 0 630

1 Link 476 347 322 346 248 0 290 0 476

2 Links 132 121 107 102 65 0 88 0 132

3 Links 15 32 35 27 14 0 21 0 35

4 Links 4 9 2 7 1 0 4 0 9

5 Links 3 2 0 1 0 0 1 0 3

6 Links 0 0 0 0 0 0 0 0 0

Sewer Overflow 31 41 40 35 26 0 29 0 41

0 Links 8 10 10 1 9 0 6 0 10

1 Link 8 10 3 6 6 0 6 0 10

2 Links 10 14 14 16 9 0 11 0 16

3 Links 4 4 12 7 2 0 5 0 12

4 Links 1 3 1 5 0 0 2 0 5

Sewer Water in Basement 371 408 378 368 270 0 299 0 408

0 Links 109 134 110 83 106 0 90 0 134

1 Link 215 179 195 208 130 0 155 0 215

2 Links 34 66 57 60 26 0 41 0 66

3 Links 7 21 15 14 7 0 11 0 21

4 Links 3 6 1 2 1 0 2 0 6

5 Links 3 2 0 1 0 0 1 0 3

Water Leak (Exterior) 712 415 338 359 293 0 353 0 712

0 Links 479 253 211 231 191 0 228 0 479

1 Link 160 119 93 106 78 0 93 0 160

2 Links 70 37 30 18 21 0 29 0 70

3 Links 3 6 4 4 3 0 3 0 6

4 Links 0 0 0 0 0 0 0 0 0

5 Links 0 0 0 0 0 0 0 0 0

Water No Water 473 126 125 109 123 0 159 0 473

0 Links 401 105 105 86 97 0 132 0 401

1 Link 62 17 17 17 19 0 22 0 62

2 Links 10 3 3 5 7 0 5 0 10

3 Links 0 1 0 1 0 0 0 0 1

Water in Basement 227 91 81 55 55 0 85 0 227

0 Links 187 68 60 42 36 0 66 0 187

1 Link 31 22 14 9 15 0 15 0 31

2 Links 8 1 3 3 2 0 3 0 8

3 Links 1 0 4 1 2 0 1 0 4

4 Links 0 0 0 0 0 0 0 0 0

5 Links 0 0 0 0 0 0 0 0 0

6 Links 0 0 0 0 0 0 0 0 0

DEPARTMENT OF PUBLIC WORKS: BUREAU OF WATER & WASTEWATER
REPORTING PERIOD: MARCH 30 TO APRIL 12, 2013

Maintenance Division: Link Report

Two Week Reporting Periods Trend Analysis



DEPARTMENT OF PUBLIC WORKS: BUREAU OF WATER & WASTEWATER
REPORTING PERIOD: MARCH 30 TO APRIL 12, 2013

Maintenance Division: Link Report

Fiscal Year 13 13 13 13 13 13

CitiStat Period (Beginning) 1/19/13 2/2/13 2/16/13 3/2/13 3/16/13 3/30/13

CitiStat Period (Ending) 2/1/13 2/15/13 3/1/13 3/15/13 3/30/13 4/12/13

Abated Time Trend Average Minimum Maximum

Priority Total 1.54 2.78 3.61 1.75 1.08 #DIV/0! #DIV/0! #DIV/0! #DIV/0!

0 Links 0.23 0.66 0.50 0.33 0.26 #DIV/0! #DIV/0! #DIV/0! #DIV/0!

w/ Links 3.93 5.09 6.89 3.05 2.13 #DIV/0! #DIV/0! #DIV/0! #DIV/0!

1 Link 2.60 2.43 4.50 1.92 1.60 #DIV/0! #DIV/0! #DIV/0! #DIV/0!

2 Links 6.91 8.85 11.96 4.32 3.88 #DIV/0! #DIV/0! #DIV/0! #DIV/0!

3 Links 12.77 16.64 12.89 6.33 3.70 #DIV/0! #DIV/0! #DIV/0! #DIV/0!

4 Links 28.39 16.54 22.53 27.52 11.80 #DIV/0! #DIV/0! #DIV/0! #DIV/0!

5 Links 19.04 14.81 0.00 1.17 0.00 0.00 14.65 0.00 19.04

6 Links 0.00 0.00 0.00 0.00 0.00 0.00 #DIV/0! 0.00 0.00

Sewer Overflow 6.44 3.19 10.01 4.62 2.71 #DIV/0! #DIV/0! #DIV/0! #DIV/0!

0 Links 0.05 0.36 1.80 0.07 1.04 0.00 0.83 0.00 1.80

1 Link 11.12 0.67 0.25 0.26 1.06 0.00 3.16 0.00 11.12

2 Links 6.09 7.21 17.27 1.61 5.21 0.00 7.56 0.00 17.27

3 Links 9.33 4.22 9.56 2.04 3.98 0.00 6.59 0.00 9.56

4 Links 12.21 0.87 25.35 24.02 0.00 0.00 16.03 0.00 25.35

Sewer Water in Basement 3.74 5.29 6.88 2.80 1.33 #DIV/0! #DIV/0! #DIV/0! #DIV/0!

0 Links 0.41 1.13 1.50 0.54 0.26 0.00 0.80 0.00 1.50

1 Link 3.28 2.79 6.41 2.30 1.56 0.00 3.38 0.00 6.41

2 Links 10.30 12.76 14.97 5.12 3.47 0.00 10.05 0.00 14.97

3 Links 18.51 23.23 20.84 9.12 3.69 0.00 16.93 0.00 23.23

4 Links 33.78 24.37 19.72 36.26 11.80 0.00 27.05 0.00 36.26

5 Links 19.04 14.81 13.31 1.17 0.00 0.00 14.65 0.00 19.04

Water Leak (Exterior) 1.26 1.32 1.07 0.96 0.92 #DIV/0! #DIV/0! #DIV/0! #DIV/0!

0 Links 0.24 0.59 0.17 0.33 0.27 0.00 0.31 0.00 0.59

1 Link 2.19 2.17 1.62 1.52 1.54 0.00 1.87 0.00 2.19

2 Links 5.83 3.06 5.05 4.95 4.09 0.00 4.82 0.00 5.83

3 Links 7.76 4.63 5.96 4.86 4.32 0.00 5.36 0.00 7.76

4 Links 0.00 0.00 0.00 0.00 0.00 0.00 #DIV/0! 0.00 0.00

5 Links 0 0 0 0 0 0 #DIV/0! 0.00 0.00

Water No Water 0.40 0.68 0.48 0.50 0.60 #DIV/0! #DIV/0! #DIV/0! #DIV/0!

0 Links 0.21 0.43 0.20 0.18 0.19 0.00 0.23 0.00 0.43

1 Link 1.12 1.73 1.20 1.14 2.09 0.00 1.35 0.00 2.09

2 Links 3.47 3.91 6.25 2.50 2.36 0.00 3.37 0.00 6.25

3 Links 0.00 0.00 1.81 6.67 0.00 0.00 3.34 0.00 6.67

Water in Basement 0.52 0.86 0.63 0.43 0.93 #DIV/0! #DIV/0! #DIV/0! #DIV/0!

0 Links 0.19 0.36 0.14 0.24 0.18 0.00 0.22 0.00 0.36

1 Link 0.72 2.28 1.98 0.49 1.81 0.00 1.45 0.00 2.28

2 Links 7.29 3.16 4.88 1.92 6.26 0.00 5.55 0.00 7.29

3 Links 1.42 1.36 0.00 2.94 2.53 0.00 1.18 0.00 2.94

4 Links 0.00 0.00 0.00 0.00 0.00 0.00 #DIV/0! 0.00 0.00

5 Links 0.00 0.00 0.00 0.00 0.00 0.00 #DIV/0! 0.00 0.00

6 Links 0.00 0.00 0.00 0.00 0.00 0.00 #DIV/0! 0.00 0.00

Two Week Reporting Periods Trend Analysis


